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Christa Jensen named Marathon County Director of Social Services 
 
Wausau, Wis., March 3, 2023 – Marathon County Administrator Lance Leonhard announced Thursday that 
Christa Jensen has accepted the role of Director of Social Services for Marathon County effective March 1 
following a competitive recruitment and selection process. Jensen succeeds Vicki Tylka who left the agency in 
December to become the new Managing Director of Community Programs at North Central Health Care. 

“Marathon County is incredibly fortunate to have a strong, qualified, and humble leader such as Christa Jensen 
serve in the capacity of Director of Social Services,” shared Administrator Leonhard. “I have great confidence in 
Christa’s abilities to successfully lead the Social Services team and positively impact the children and families 
we serve while moving us closer to our goal of becoming the healthiest, safest, and most prosperous county in 
Wisconsin.” 
 
Jensen joined the Marathon County Department of Social Services in 2015 as a Child Protective Services 
supervisor . Most recently she served as the agency’s Child Welfare Manager and accepted the additional duties 
of Interim Director following Tylka’s departure. In her new role, Jensen will be responsible for providing leadership 
to the Social Services team as it relates to the delivery of the following mandated services: child protective 
services, youth justice, child support, and income maintenance. Additionally, she will oversee the department’s 
administrative functions including strategic planning, work plans, annual budgets, policies, personnel 
development, and ensuring complains with local, state, and federal rules, statutes and requirements that govern 
applicable programs. 
 
“It is truly an honor to serve as the Director of Social Services in Marathon County. I remain committed to 

providing high quality services to our customers and ensuring we have the right people and programs in place 

to do so,” shared Jensen. “We have exciting opportunities ahead and I look forward to working collaboratively 

with our Social Services team and various County stakeholders in pursuit of our goals.” 
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Economic Support
Programs

FoodShare and Health Care Applications Report 2019-2023
Social Services Board Meeting

March 15, 2023



Temporary Policies with Highest 
Impact
•FoodShare Households receive maximum allotment 

for the group size 
•Last issuance of emergency allotments was 

February of 2023

•Continuous coverage for Health Care 
•Exceptions
•Moving out of state
•De-request Health Care coverage
•Death



Total Cases By Year 2019-2023
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HealthCare and FoodShare
Average Monthly Applications by 

Year
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Health Care Renewals-Unwinding 
Continuous Coverage
• Will be scheduled between June 2023-May of 2024
• Members are strongly discouraged from renewing early; doing 

so could result in early loss of coverage (as soon as May 31, 
2023)
• Wait for scheduled renewals-soonest anyone could lose 

coverage is July 1, 2023.  
• Unprecedented volume of renewals-average 3500/month

• June of 2023-May of 2024



Monthly Average Renewals
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Renewals* Renewals during unwinding (anticipated)

*HealthCare renewals were postponed during pandemic months.
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