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WORKDAY SUPPORT  

Job Aids, Videos, FAQ’s Workday Support Resource Page 

Marathon County Active Directory or Workday 
Login questions* (See note at bottom of page) 

CCITC Helpdesk 

Portal – How to find Paystub, installing mobile 
app 

CCITC Helpdesk 

 

EMPLOYEE SUPPORT CONTACTS  

Timekeeping Manager or Department Timekeeper 

Requesting Time Off, Performance Management, 
Expense reports, etc.   

Direct Manager 

Payroll Questions (ex. Pay stub incorrect) payrollquestions@co.marathon.wi.us 

Benefits BenefitsCounty@co.marathon.wi.us 

 

MANAGER SUPPORT CONTACTS  

Manager questions (ex. job titles, staff pay) HR@co.marathon.wi.us 

Recruiting Recruiter@co.marathon.wi.us 

 

FINANCE SUPPORT CONTACTS  

Vendors/Suppliers - Use for 2022 
inquires/processing in Cayenta 

APVendor@co.marathon.wi.us 

Accounts Payable - Use for 2023 
inquires/processing in Workday 

• Vendors/Supplier 

• Procurement 

Supplier@co.marathon.wi.us 

Accounts Receivable (Customers) 

Grants, Projects, Budgets 

FinanceCounty@co.marathon.wi.us 

 

Teller TRS.Cashanddeposits@co.marathon.wi.us 

 

*If you or your employee experience issues accessing Workday, you may need to reach out to the CCITC 
Helpdesk for further assistance. All users currently employed that contact the helpdesk for assistance 
logging into their user account in workday will be required to prove who they are. Either, by sending an 
email to the helpdesk from an email address that is on file with CCITC or Workday, or by having their 
manager/supervisor send an email from a supported domain to the helpdesk verifying the user’s 
identity. Supported domains: Co.marathon.wi.us, ci.wausau.wi.us, fly-cwa.org,  adrc-cw.org. Any user that 
is no longer employed will need to go through Human Resources to verify and submit the request. 
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